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Aim & Objectives
Aim
' EHJGN= HM: DA; LJ9FKHGJL KQKL=E LG AF

opportunities and leisure in the city.

Objectives:

. Bus terminals selected
da, for the assessment

Assess critical infrastructural needs such as provision of
lighting, footpath and availability of other amenities such as
shops, restaurants, etdo support women commuters .

% -
e .
Assess supporting facilities such as female public toilet, "’g : %,
restroom if provided at the terminato encourage and retain "00 E

women employees in the transport sector.
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Methodology

1. Infrastructure Assessment 2. User Surveys
A Terminal premise . A Total users surveyed 100
A Public Toilet o\ A Male : Femalé 30:70 ratio
A Lastmile connectivity Using A Survey period Morning (9 an® 12 pm)
Safetipin Site app Evening (4 pnd6 pm)
Commuters
Service Provider
3. Focus Group Discussions (FGD) 4. Key Informant Interviews (KII)
A Total FGDs =#Ho0.s(28 participants) A Kalkaji Bus Depot Manager (Nehru
A Women and men staff of Nehru Place Place bus terminal)
& Mehrauli bus terminals
A A group comprised of bus drivers,

conductors and marshals
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Timeline

JANUARY 2023

Designed survey questionnaire

for infrastructure audit and
user feedback.

Carried outground assessmenof the
selected bus terminals.

FEBRUARY 2023

._. Carried outpilot surveysat the selected
bus terminals.

Carried outinfrastructure
audits and user surveyat MARCH 2023
selected bus terminals.

Designed discussion
guestionsfor FGD & KIlI.

ConductedFGDs & interviewwith depot
APRIL 2023 managers at Kalkaji (Nehru Place) &
Ambedkar Nagar (Mehrauli) Bus Depots.

Analyzed datgyathered and drafted
recommendations.
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Key Elements for Assessment

Infrastructure Assessment + User Surveys Focus Group Discussion + Key Informant Intervie

Passenger Facilities & Working
Information Amenities nvironment

A Walkpath A Bus schedule A Levelboarding A Waiting areas A Shift details

A Universally accessible A Signages A Security personnel | A Restrooms A Daily routine details
elements A Reatime bus info A Public toilets A Awareness on anti

A Lastmile connectivity A Helpline number A Drinking water sexual harassment

policy
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Service Coverage
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Site Context

IPT stand
(undesignated)

Y | |\ = =
h. ‘%l'a_intenance Shed
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Street Vendors : )
Street vendo f . ;; , oo T B . Public Toilet
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Key Findings Lighting

la. lllumination varies across the terminal premises

\ o 2 -
- <ol ! o gt = ~
‘ ¢ gl - g = . 7 s Y .
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Brightly-lit Pass counter, helpdesk and toilet sections No functional lights at the waiting area, leading to dark spots Light from the kiosk contributes to illuminating the premises

A4
(4 )

There are lot of dark spots inside the terminal.
should be improved in the terminal to increase
OGE=FAK K9>=LQy

wWoman Passenger (134 yrs) )
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Key Findings Lighting

Buses parked outside the terminal premises curtail Inconsistent illumination due to nefunctional streetlights on
illumination on the footpath the footpath moving vehicles
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Key Findings Waiting Area

2. Accommodates prov

1 \
""\l M )‘
A \

ision for Persons with Disabilities. However, the platforms and shelters are broken

Y K .

| 1 B o

Broken ramp and tactile pavers at the waiting area Broken shelter and lacks maintenance
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Key Findings Public Toilets

R SGE=FBK LGAD=L O9K >GMF< DG; C=< 9F< FGL ; D=9F)

73% of the users who have used

the toilet facility said that the
toilet is not clean.

4' LADIES

ation regarding the keys and
where to find them. | don't know if it is ever
unlocked.

Rﬁman Passenger (%y@

*AEAL=< 9,;; =KK LG OGE-=FBHWnkamptAviter tloset C= QK 9N9AD9: D= 9L
the helpdesk upon request)
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Key Findings Passenger Information

4. Limited and poorly legible bus information on schedule and routes
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Poorly legible and under utlllzed bus schedule information Nondisplay of bus number while on halt

7690 of the users said thapoor bus

frequency is a challenge.
(avg. waiting time: 60 mins)
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Key Findings Boarding & Alighting

5a. Lack of prowsmn for safe boardlng and allghtlng

DOLTP ¥
. C7428;

Buses halt at the entrance for passengers tdodar Buses do not stop in allgnment with the platform for Ieb@rdlng and allghtlng

~

s often don't stop at the waiting area. | have faced injuries muItipIi
hile running to catch itBuses should halt at the waiting area to
safely get-off and board.

- Woman Passenger (above §t¥)
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Key Findings Boarding & Alighting

5b. Passengers prefer to wait at the terminal exit du@) tor¢ken shelter, (ii) nedisplay of bus number while on halt,
(iif) buses not stopping at the waiting area

e -
Lt -adiing L o

A ; S |,
Passengers taking shelter near the exit while waiting for theBroken shelter of the waiting area Nondisplay of bus number while on halt
bus

38% of the users said thabuses not

halting at the designated waiting area
IS a challenge.
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Key Findings Drinking Water Facility

6. No provision for drinking water

4

/2

\

turning from school | feel thirsty ir

the heat.l need drinking water facility
inside the terminal.

-Woman Passenger (134 yrs)

N %

51% of the users said thaabsence of

drinking water facility at the terminal
challenge.

IS a

Qb

\

no drinking water facility at the terminal.

We bring our own bottlesWerefill it from outside or

buy a new bottle if it is not enough.
-Women bus driver & conductors
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Key Findings Supporting Facilities

ani'( ot comfortable breastfeeding in
public. Theterminal should have a

separate waiting room for women where We need dedicated ladies restroom at depots and terminals We
she can nurse her childwhile waiting for get 30 mins break for lunchnd rest,but if there is no place in the
the bus. terminal to actually rest what is the point of getting a break®en if

we are resting in the bus, we can not be sure of our safety as anycne

-Woman Passenger (235yrs) can forcibly enter the bus ande< GF AL >==D K9 > =§

-Women bus conductors

a2 female home guardsat the terminal
so that women can comfortably talk with
them about the issues experienced in bus or
while waiting for the bus.

-Woman Passenger (285yrs)
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Key Action Points

.
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A

A
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Provide lighting fixtures at all waiting areas . Ensure they are functional and undertake
periodic maintenance.

Ensure all pole lights within the premises are functional and undertake periodic
maintenance.

Repair broken platforms of the waiting areaClear construction debris from the premises.

Repair broken shelters of the waiting area.

Ensure that thebuses stop only at the waiting areafor passengers to déoard.
Ensure that thebuses halt at the designated waiting area.

Ensure thebuses stop parallel and closer to the waiting area platform for levelboarding
and alighting.

Provide drinking water ATMs.
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Key Action Points

. A Deploy dedicated staff to manage and maintain public toilets . Ensure to maintain
‘El cleaning schedule to monitor hygiene of the facility.

A EnsurethattheOGE=FAK HM: DA; LGAD=L AK GH=F=H L @JGM? @G
locked, provide information on availability of the keys for passengers to use the facility.

A Provide separate toilet or a dedicated cubicle within the existing facility foPersons with
Disability.

A Provide basic sanitary facilities such as liquid soap, tissue dispenser and sanitary pad
N=F<AF? E9; @QAF= OAF OGE=FAK K=; LAGFO§

A Display bus numbers even while the buses are on halt.

=] A Redesign bus schedule on a large boaravhere the information is legible, easy to
understand, and weatheiproof for better utility.
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Mehrauli Bus Terminal




