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Project Overview



Aim & Objectives

Assess critical infrastructural needs such as provision of 
lighting, footpath and availability of other amenities such as 
shops, restaurants, etc. to support women commuters .

Aim
'EHJGN= HM:DA; LJ9FKHGJL KQKL=E LG AF;J=9K= OGE=FɃK 9;;=KK LG

opportunities and leisure in the city.
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1.
Assess supporting facilities such as female public toilet, 
restroom if provided at the terminal to encourage and retain 
women employees in the transport sector.

Objectives:



2. User Surveys

Å Total users surveyed ӛ 100
Å Male : Female ӛ 30:70 ratio
Å Survey period ӛ Morning (9 am ӛ 12 pm) 

                  Evening (4 pm ӛ 6 pm)

1. Infrastructure Assessment

Å Terminal premise
Å Public Toilet
Å Last-mile connectivity  

3. Focus Group Discussions (FGD)

Å Total FGDs = 4 no.s (28 participants)
Å Women and men staff of Nehru Place 

& Mehrauli bus terminals
Å A group comprised of bus drivers, 

conductors and marshals

4. Key Informant Interviews (KII)

Å Kalkaji Bus Depot Manager (Nehru 
Place bus terminal)

Methodology

Service Provider

Commuters

Using
Safetipin Site app



Timeline
JANUARY 2023 

MARCH 2023 

FEBRUARY 2023 

APRIL 2023 

Carried out pilot surveys at the selected 
bus terminals.

Designed survey questionnaire 
for infrastructure audit and 

user feedback.

Carried outinfrastructure 
audits and user surveys at 

selected bus terminals.

Conducted FGDs & interviews with depot 
managers at Kalkaji (Nehru Place) & 
Ambedkar Nagar (Mehrauli) Bus Depots.

Analyzed data gathered and drafted 
recommendations.

Carried out ground assessment of the 
selected bus terminals.

Designed discussion 
questions for FGD & KII.



Accessibility

Å Walkpath
Å Universally accessible 

elements
Å Last-mile connectivity

Passenger 
Information

Å Bus schedule
Å Signages
Å Real-time bus info
Å Helpline number

Safety

Å Level-boarding
Å Security personnel

Facilities & 
Amenities

Å Waiting areas
Å Restrooms
Å Public toilets
Å Drinking water

Key Elements for Assessment

Working 
Environment

Å Shift details
Å Daily routine details
Å Awareness on anti-

sexual harassment 
policy

Infrastructure Assessment + User Surveys Focus Group Discussion + Key Informant Interview



Nehru Place Bus Terminal



Service Coverage

Passengers to Nehru Place 
Bus Terminal commute as 
far as 30 kms on a daily 
basis.



Waiting Area/ Bus Bay

Passengers (~ 50%) board 
the bus from here

Maintenance Shed

Street Vendors 
& Small shop Pass Counter Helpdesk Public Toilet

IPT stand 
(undesignated)

IPT stand 
(undesignated)

Passengers de-board at 
the entrance gate

Site Context



Key Findings ӛ Lighting

1a. Illumination varies across the terminal premises

There are lot of dark spots inside the terminal. 
Lighting should be improved in the terminal to increase 
OGE=FӐK K9>=LQӄ
  - Woman Passenger (18-24 yrs)

ӑ
Brightly-lit Pass counter, helpdesk and toilet sections No functional lights at the waiting area, leading to dark spots Light from the kiosk contributes to illuminating the premises



Key Findings ӛ Lighting

1b. Poor lighting right outside the terminal premises 

Buses parked outside the terminal premises curtail 
illumination on the footpath

IPT stand (non-designated) illuminated by nearby shops and 
moving vehicles

Inconsistent illumination due to non-functional streetlights on 
the footpath



Key Findings ӛ Waiting Area

2. Accommodates provision for Persons with Disabilities. However, the platforms and shelters are broken

Broken ramp and tactile pavers at the waiting area Broken shelter and lacks maintenance



Key Findings ӛ Public Toilets

Ȓȷ 5GE=FɃK LGAD=L O9K >GMF< DG;C=< 9F< FGL ;D=9Fȷ :K=F;= G> <=<A;9L=< ;9J=L9C=J 9F< ;D=9FAF? K;@=<MD=ȷ

Toilets are always locked. There is no 
information regarding the keys and 
where to find them. I don't know if it is ever 
unlocked.

 - Woman Passenger (25-35 yrs)

ӑ

73% of the users who have used 

the toilet facility said that the 
toilet is not clean .

*AEAL=< 9;;=KK LG OGE=FɃK LGAD=L ɕC=QK 9N9AD9:D= 9L
the helpdesk upon request)

Unkempt water closet



Poorly legible and under utilized bus schedule information

Key Findings ӛ Passenger Information

4. Limited and poorly legible bus information on schedule and routes

Non-display of bus number while on halt

76% of the users said that poor bus 

frequency is a challenge. 
(avg. waiting time: 60 mins)



Buses do not stop in alignment with the platform for level-boarding and alighting

Key Findings ӛ Boarding & Alighting

5a. Lack of provision for safe boarding and alighting

Buses often don't stop at the waiting area. I have faced injuries multiple 
times while running to catch it.  Buses should halt at the waiting area to 
safely get-off and board. 

   - Woman Passenger (above 60 yrs)

ӑ
Buses halt at the entrance for passengers to de-board



Key Findings ӛ Boarding & Alighting

5b. Passengers prefer to wait at the terminal exit due to (i) broken shelter, (ii) non-display of bus number while on halt, 
(iii) buses not stopping at the waiting area

38% of the users said that buses not 

halting at the designated waiting area 
is a challenge.

Passengers taking shelter near the exit while waiting for the 
bus

Broken shelter of the waiting area Non-display of bus number while on halt



Key Findings ӛ Drinking Water Facility

6. No provision for drinking water

51% of the users said that absence of 

drinking water facility at the terminal is a 
challenge.

While returning from school I feel thirsty in 
the heat. I need drinking water facility  
inside the terminal.

 - Woman Passenger (18-24 yrs)

ӑ There is no drinking water facility at the terminal. 
We bring our own bottles. We refill it from outside or 
buy a new bottle if it is not enough.

 - Women bus driver & conductors

ӑ



Key Findings ӛ Supporting Facilities

7. No provision of support facilities for women passengers and DTC staff

I am not comfortable breastfeeding in 
public. The terminal should have a 
separate waiting room for women where 
she can nurse her child while waiting for 
the bus.

 - Woman Passenger (25-35 yrs)

ӑ
We need dedicated ladies restroom at depots and terminals. We 
get 30 mins break for lunch and rest, but if there is no place in the 
terminal to actually rest what is the point of getting a break? Even if 
we are resting in the bus, we can not be sure of our safety as anyone 
can forcibly enter the bus and we <GFӐL >==D K9>=ӄ

  - Women bus conductors

ӑ

I want female home guards at the terminal 
so that women can comfortably talk with 
them about the issues experienced in bus or 
while waiting for the bus.

 - Woman Passenger (25-35 yrs)

ӑ



Key Action Points



Key Action Points

Á Provide lighting fixtures at all waiting areas . Ensure they are functional and undertake 
periodic maintenance.

Á Ensure all pole lights within the premises are functional and undertake periodic 
maintenance.

Á Repair broken platforms of the waiting area. Clear construction debris from the premises.

Á Repair broken shelters of the waiting area.

Á Ensure that the buses stop only at the waiting area for passengers to de-board. 

Á Ensure that the buses halt at the designated waiting area.

Á Ensure the buses stop parallel and closer to the waiting area platform for level-boarding 
and alighting.

Á Provide drinking water ATMs.



Key Action Points

Á Deploy dedicated staff to manage and maintain public toilets . Ensure to maintain 
cleaning schedule to monitor hygiene of the facility.

Á Ensure that the OGE=FӐK HM:DA; LGAD=L AK GH=F=< L@JGM?@GML L@= GH=J9LAGF9D H=JAG<. If 
locked, provide information on availability of the keys for passengers to use the facility.

Á Provide separate toilet or a dedicated cubicle within the existing facility for Persons with 
Disability.

Á Provide basic sanitary facilities such as liquid soap, tissue dispenser and sanitary pad 
N=F<AF? E9;@AF= ӦAF OGE=FӐK K=;LAGFӧӄ

Á Display bus numbers even while the buses are on halt.

Á Redesign bus schedule on a large board where the information is legible, easy to 
understand, and weather-proof for better utility.



Mehrauli Bus Terminal


